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- • P.O. 1m .102S5 
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...-.capiwon .. com)ooluti""" 
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"lb I F •• Pay $650.00 to settle your 
account! . 

0'._" 

Re: Your accoU4t l1wnbet: 
C\1$toa).c: ll1.lmber. 
B2lance as of 8/5/2009: $1,07!.37 

We'd like to offer you ~ settlement on yollt Capiw ~ account tef<l:~c;eli above. If yO\l p~y 5650.00 we'll consider yout accoUtlt settldd and stop 
coll~oll effOtt1 OIl die :emaicing 00lance. . 

You em wal<. yO\l! p;yment sevet2l ways: 
You may be able to login to www.c;.pilalone.c01ll/solutiotls 
Secure checlo:·by-phoDe - by cUIing the toll·free oUtllber below 

• Westem U1Iiotl. re{erence you<aeCOUDt number ad I,J$' city code ''BROAD VA" 
• Mo~ Gta.uI. \JSe receive code 1931 

Mail yoW' paymc:ut oven>igbt to: 
C;pitoUOne 
Payment Ptot;es'lillg 
6125 Lakeview Road, Suite 800 
ChlItlotti, NC 28269. 

Ple:1se write rOut 16-dJgit alXount OWll ber on you< payment "'0 wc;lw;!e lbe euclosed payment coupon, 

This amOUnt is due in ~yment:S •• foUQW'S; 
Payment 1; t162.50 due by 8/25/'}[J09 
Payment 2: ,162.50 due by 9/25/2009 

P9.ymefl! 3: $162.50 due by 10/15/2009 
PlIymeut 4: $162.50 due by 11/25/:Z()09 

:Ii you can't make the settlement !,'ymca!, please give u.s a cIIIl at lbe Dumbet below to tdAke other mutually agreeable paym ... t urm~ect>l. 

Sincerely, 

IMcj~~ 
John Godfrey 
Recove.rie$ Specialist 
1.800-258-9319, Ext. 453·8896 

NOTICE: PLEASE SEE REVERSE SIDE FOR. IMPORTANT INFORMATION ' 

-------------------------------------r----
~- 7 r J In.rna 

Moving? Please change your adchess ou die back. 

Capi~ OnQ P~)'moru R4mi1tM.c. 
l'lIymmt I'to<csoing 
P. O. Box 7108, 
Omlotte, NC 28Z72·1083 
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ca~~ot· 
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C.pi .. IOne 
1'.0. Do., 30285 
5.1, l..oI:.e Ci<y, lJ'III4U()'Ol65 

.......... "pirolon •. ClJm/'olulion. 

nV.liil 

, 

7 
Pay $564.38 by 07/il/09 to 

settle· your acc9untl 

Re: YOlie aCcOunt number: 
Customer nllmber: 

n~r~Q •••••• 
BflIance 1)$ of7 /20/2009: 

~ 
$1.128.76 

We'd Iil:e to offe< you. settlement on YOIIC CapitAl One account referenced .bove.If you P"Y $564.38 by 07/31/09, we'll COIIMS' youe ~COO\lIl[ mtkd 
.nd atop coUcction efforu on the cemaining bnLIoce. 

You con nl1ke youe p:lymeot ,evecru ways: 
You may be able 10 login 10 WWlI' capireioQt ~om/80hllicm. 
Sccu," chcck·by·phonc· bycaWng lhe toll·feee number below 
We8lern Union· ccfc<encc your .ccount number.nd use city code "BROAD "A" 
Money Gram· usc receive code 1931 
Mail your payment overnight 101 

C.pitol One 
Ana: l:')ymcnt Proces.ing 
6125 J. .. l<tvicw Road, SlIite 800 
CborlollC, NC 28269 

Pleose write your 16.digjl UCOunt number 00 youe lXIymcor nnd ioclude the endosed payment coupoo. 

If you c~n't mok. the" scalement pnymCllI, plell •• gi?e U$" coIl.t the numbec below to mok. other muru.lIy ngtet:lble pdymellt ru:tnllgemtnt •. e . . 

Sincerely, 

7~.IVV Cr~ 
KorJuyn Cox 
Recoveries Spe~list 
1-800·846·9966 Ex!. 453.8653 

NOTICE: PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION 

-------------------------------------~---

ial~ encloud Moving? l'lcat. change youe address 011 the back. 

C.p;'~1 One Payment Remitnnce 
'Paymcnt Procmina 
P. O.lI~. 710113 
Chulone, NC2827l-IOR:l 
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Nov, 12, 2009 2:39PM 
,... Y •• 

.',. ,." ."'. ;",; 

, '. " N~,2729~ 1 ~,' 2/2 ' 
. ':t":r,'. 

• 

PO Box.30273, 
-Fl (~ ~--1-CY P.EYt1~ TeO! 

, Salt,Lake City,UT 84130-0273 

.. ,f 9 

50 lilLI' 
I 

d ? 

RE: ___ ... 

Dear_. ___ _ 

As we di$cu$$ed over the phone, YQu have accep' da settlement offer with Capital 
One in the amount of $4087.24, We value yo business as a customer and:are 
pleased to offer this program to you. . 

Please read this information carefully. as i s important for the fulfillment of the offer. 
..... " 

• You have agreed to the folio ing paym4chedule:$ $45~o.O which 
needs to be received no lat than 11/2~;09: $ 'J..B.l8.~2 wnich needs to be 
received no later than 13!!. /09, ancT$1 /,818.62 whi~h needs to berec~ive? 
no later than 01/25/10 to prevent charge:off. '1 " .: 

• Upon com~leti~n of the settlement, the r.emainder o~ you'r account~al~nce: 
will be written off, and your credit report, will be UPdrted to show th'e 
account as settled with an outstanding balance., " 

I ," 

• You are respon$ible for making all agree~"upon pay I ents on time and in 
full, or the settlement offer will be Invalid. . 

• By fulfilling the settlement, you are saving a consider ble, amount of money 
, on your Capital One balance, 

• If you are saving over $599 by accepting this settlem nt, you will receive a 
1099 Tax Form and must declare this amountas inco e. 

We hope you fin~ this program beneficial. If you have any quest'ons, please do ~ot' 
hesitate to contact Capital One at 1-800-926-1000, and a custo er service : 
representative will be happy to assist you. '. I 

~incerery,' I 

. ! 
I 

! 

Capital One " , !. , 

;O~"t'Clh add' .: 

C CA rH~ onf/-it rs+~RE H:rr(t)} Rece i ved Time Nov. 12. 3:35PM 

. \-f-erY) 1. TCO Wf1~ 

~ o\\'u/bl1) G4 3\c(~ 7 i 

, .~:.... F • 
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~ 
P.O. Box 30285 
Salt Lake City, ur 84130-0285 

I ., 

n n 

& 3 

Re: Your account number ending in_ 
Creditor: Capital One Bank. USA NA 

Dear ... 

Thanks for contacting us about your Capital One account. I appreciate the opportunity 
to assist you. 

As we discussed on the phone, you have accepted a settlement offer with Capital One. 
We value you as a customer and are pleased to offer you this program. 

Please read this information carefully, as it is important for the fulfillment of the offer. 

• You have agreed to the following payment schedule: 
$199.00 Date Due: January 18,2010 
$199.00 Date Due: February 18, 2010 
$197.91 Date Due: March 18, 2010 

• Upon completion of the settlement, the remainder of your account balance will be 
written off and your credit report will be updated to show the account as settled 
with an outstanding balance. 

• You are responsible for making all agreed-upon payments on time and in full or 
the settlement offer will be invalid. 

• By fulfilling the settlement, you are saving a considerable amount of money on 
your Capital One balance. 

• As outlined in our phone conversation, if you are saving $600 or more by 
accepting this settlement, you will receive IRS Form 1099-C. 

We are sure you will find this settlement beneficial. If you have any questions, please do 
not hesitate to contact Capital One toll free at 1-800-955-6600 and a customer service 
representative will be happy to assist you. 

Sincerely, 

Capital One Services, LLC. 
FGX1971KE 

C 2009 Capital One. Capital One is a federally recisl£red service 1IIlri;. All rights reserved. 

Received Time Jan. 5. 3:20PM . 

rweems
Highlight



I'IV 
j,. 1 

~"/ ''"VV~ ~ 

firstsollrce Send payments to: 
I 

PO Box 628 
Firstsource A4vantage, LLC 

205 Bryant Woods South, ~ NY 14228 
Buffalo, NY 14240-0628 

~,€ Wi(~ fl,])fRScN 
1-866-276-8306 
12-11-09 

~::ii::IJ:L:::::::::: .... ~7?: . .., 2 
1 ] 

• 

OUR REF #' ~S~~:_ .. ___ _ 
CREDITOR ACCT #' 

SETTLEMENT OFFER, $6'37.00 
BALANCE, $1,Z63.3S 

RE: CAPITAL ONE BANK (USA), N.A. 

WE ARE WRITING TO YOU REGARDING YOUR CAPITAL ONE BANK (USA), N.A. ACCOUNT. 
! 

IN OUR TELEPHONE CONVERSATION TODAY, YOU REQUESTED THAT OUR OFFICE SEND YOU WRI~ 
CONFIRMATION OF YOUR AGREEMENT TO SETTLE THE ABOVE ACCOUNT. THIS LETTER, THEREFORE, 
CONFIRMS THAT, AS SETTLEMENT, YOU HAVE AGREED TO MAKE TWO PAYMENTS TO THIS i 
OFFICE IN THE TOTAL OF $637.00, WITH THE FIRST PAYMENT OF $440.00 DUE ON OR BEFORE 
12.24.2009, AND THE SECOND PAYMENT OF $197.00 DUE ON OR BEFORE 01.24.2010. UPONIRECEIPT 
AND CLEARANCE OF YOUR PAYMENTS AS AGREED, WE WILL NOTIFY OUR CLIENT TO UPDATE ITf 
RECORDS REGARDING THIS SETTLEMENT. i 

i 

IF YOU HAVE ANY QUESTIONS, PLEASE DO NOT HESITATE TO CONTACT OUR OFFICE AT 1-866~276-8306 
OUR OFFICE HOURS ARE MONDAY THROUGH FRIDAY BAM-10PM EASTERN TIME, SATURDAY 8AM-1FPM 
EASTERN TIME, AND SUNDAY 5PM-10PM EASTERN TIME. 

MAKE YOUR CHECK OR MONEY ORDER PAYABLE TO FIRSTSOURCE ADVANTAGE, LLC. 
PAYMENTS ONLY SHOULD BE SENT TO OUR MAILING ADDRESS, PO BOX 628, BUFFALO, 
NY 14240-0628. ALL CORRESPONDENCE AND INQUIRIES SHOULD BE SENT TO OUR 
LICENSED ADDRESS AT 205 BRYANT WOODS SOUTH, AMHERST, NY 14228. 

THIS IS A COMMUNICATION FROM A DEBT COLLECTOR. THIS IS AN ATTEMPT TO COLLECT 
A DEBT AND ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE. 

PLEASE NOTE THAT IF YOU HAVE PREVIOUSLY RECEIVED CORRESPONDENCE ON THIS ACCOUNT OR 
ANY OTHER ACCOUNT FROM ACCOUNT SOLUTIONS GROUP, LLC ("ASG"), THAT ASG HAS CHANGE~ 
ITS NAME TO FIRSTSOURCE ADVANTAGE, LLC. 

SINCERELY, 

FIRSTSOURCE ADVANTAGE, LLC 
A PROFESSIONAL DEBT RECOVERY AGENCY 

Received Time Dec. 11. 6:11PM 
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Sep, 16, 2009 2:31PM 

- .., Capiw~e 
Cap1i'la'rfV,o. p,o, 80., )0285 

--~' ~ SoIttakeCity, Tfl'1l4130-028S 
www,capiwonOocom/.o!wio.,. 

~ 
• • 

D_~I __ r:t 

No, 7761 k 2/3 

I 
I 

Wednesday, SeptFber 16,2009 

! 

Pay $1,400.00 to se~e 
your account!, •. ~_,_~ 

Re: Your IlCOOWlt number. (,:j:==~~ C~tomet numbel: ~ 
Balance u of 9/16/2009: $2,84a.t 7 

We'd like to offer you. a ,etr!ement 00 you.t Capiral One account rd=ed above. If you pay $1,400.00 we'll cow;idc; yow: acCOWlt $'--' . j IIId StOp 

coUectiOlllfforu 00 the re~ bGIance, 1 
You.gw, m~e yow; payment KVera! WIly': 

• You may b. able 10 J~!55{OU!l~&!j:tilili2Dl~mLoWiwl.lli 
• Secure cbeclcobY-JlltOii";. l1y o;alliQg IOU·freo O\llllbet- \1oIow 

Weslcn> Unioa • r~c your aCCOWlt n bu and usc city coo. "BROi\.D V /1." 
MODey Gram 'yse receive code 1931 
Mail your paYtJilCDt overnight to. 

I C~piwOue 
• Paym<OlU PrOCftsing 

6125 LlI\ceview RoaQ, S1.1i~ 800 
\ Cbaclom, NC 28269. 

Pltaic wti~ yow: 16-<ligi',"CcoUllt o_ber on yow; pal'lll aad. include the eoclojed l"'yment COUpOti. 
. I. 

Tbls amoUilt .. due in paym~.lI.Lj·al!oElll4O-­
Pa)'lll~t \: 5840.00 d~ by 9/30/2009 
FaymCO! ~ S280,00 due by 10/15/2009 I 

Payment 5: S28O.00 due by 11/15/2009 I 
If you CIUI't make the .e!tl=enr l"'ymeor, pltaie give U$ • call.t Ibe lI_ber below to milk. olber mutuolly Ojlf_bl. PQ)'Illellt =gemet)!S. . 

Sincerely, 

~J.lalt 
Christy Hall 
Legal Recoveries Spcdalist 
1-888.567·2271. Ext. 45)·8745 

NOTICE: PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION 

-~-----------------------------------t---
ca;;.~. SS 5 !FE JUS R & iii 

Moving? Please (:~e yout .d.d.tes$ on the b.ek. 

C.picIl One l'II,..,.... Rcmitlllllce 
P.,..,..,tP,o~g 
p, 0. Box 71083 
Ch:Wotta, NC 28272-10SS 

Received Time Sep, 16, 2:28PM 
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eaPIt;I! 
P.O. Box 30285 
Salt Lake City, UT 84130-0285 

i 6 ; 

1 3) j he 
so U 1 
I 2 fa 4 2 dE !23 Ii 1J . 

Dear 1._ .... 3 St 

Re: Your account number ending in ___ 
Creditor: Capital One Bank, USA NA 

Thanks for contacting us about your Capital One account. I appreciate the opportunity 
to assist you. 

As we discussed on the phone, you have accepted a settlement offer with Capital One. 
We value you as a customer and are pleased to offer you this program. 

Please read this information carefully, as it is important for the fulfillment of the offer. 

• You have agreed to the following payment lIChedule: 

$262.50 Date Due: December 28, 2009 
$262.50 Date Due: January 28, 2010 

• Upon completion of the settlement, the remainder of your account balance will be 
written off and your credit report will be updated to show the account as settled 
with an outstanding balance. 

• You are responsible for making all agreed-upon payments on time and in full or 
the settlement offer will be invalid. 

• By fulfilling the settlement, you are saving a considerable amount of money on 
your Capital One balance. 

• As outlined in our phone conversation, if you are saving $600 or more by 
accepting this settlement, you will receive IRS Form 1099-C. 

We are sure you will find this settlement beneficial. If you have any questions, please do 
not hesitate to contact Capital One toll free at 1-800-955-6600 and a customer service 
representative will be happy to assist you. 

Sincerely, 

Capital One Services, LLC. 
ELWSS3lbh 

NonCE: PLEASE SEE REVERSE SIDE FOR IMPORTANT INFORMATION 

C 2009 Capital One. Capitrd One is a federally reBiSWred serricc mark. All rights reserved. 
Rece iveO Time Dec. 17. 3:20PM 
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