Cardmember Service
P.O. Box 15548
Wilmington, DE 19886-5548

Account;
BALANCE: $2249.23

Dear NN

We are pleased to confirm that we’ve agreed to settie your credlt card account for $968.00. Our
settlement brings you these three advantages:

Seftiement Conﬁrmatié_n

* Youwill pay 5968.00, a significant savings over the full balance that you owe us’.
«  We will stop all efforts to collect. .
*  We will report your account to the national credit bureaus as "settled™.

Here is your schedule of payments that you have agreed to:

First Installment; Due Date: 10/30/2009 . Payment Amount: $180.00

Second Installment; Due Date: 1172972009 - Payment Amount: $394.00
Third Installment: Due Date: 1272972009 Payment Amount: $394.00

Please call 1-800-848-1551 toll-free to make payment arrangéments, or you can mail us your payment

to the address below. For your convenience, your first payment due will be given a 10-day ¢

CHASE

face

period from the due date listed abave. We must receive your payment before your grace peviod
expires, or before the date your account is scheduled to charge off, whichever comes first. if you have

any questions about your settlement agreement or, want to fmd out your charge off date, please
us at 1-800-848-1551.

If you don’t make each required payment by its due date llsted above, including any applicable g
period, we receive an insufficient payment, or your payment: is returned for insufficient funds (N

call

ace
5F),

our settlement agreement will terminate and your account will revert to the terms of your
Cardmember Agreement. If you are removed from the settlement plan, we'll continue our collection
efforts and any payments made to that point would be applied to your full balance.. Any payments we
receive, or any credits to your account, which are in addition to the installments above will be

retalned by us and applied against your full balance. 5

If you have not already done so, please destroy all the cards and convenience checks for your account

as we have closed your account as part of the settlement agreement We look forward to recei
your payment.

Sincerely,

STEPHEN RAMO

Customer Support Division

P.S. Send your cashier’s check or money order for your payment of ($180.00) today to the address
below,

Mail to: Cardmember Service Overnight address; Cardmember Sefvice
P.0. Box 15548 Attn: Remittance Processing
Wilmington, DE 19886-5548 ’ . 2500 Westfield Drive

Elgin, IL 60123

* IRS requires us to provide them with information about certain amounts that are discharged as a reeult ofa eancellatlon ofad
on a form 1098C. If we are required to notify the IRS, you will receive a copy of the form 1099C that is filed with the IRS.

Account is owned by Chase Bank USA, N.A. . A
Calls may be monitored and/or recorded to ensure the hi_ghest leve! of quality service.

Received Time Oct. 23,  4:44PM
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P.0. Box 15548
Wilmington, DE 198865548

E
Account . |
BALANCE: 52073.03 i

DearJENmerti gl

We are pleased to confirm that we've agreed to settle your credlt card account for $950.00. Our
settlement brings you these three advantages:

Settlement Confirmation . : ;

»  You will pay 5950.00, a significant savings over the full balance that you owe us*.
*  Wewill stop all efforts to collect. : .
*  We will report your account to the national credit bureaus as “settled™,

Here is your schedule of payments that you have agreed to:

First Installment: Due Date: 10/10/2009 Payment Amount: $700.00
Second Installment: Due Date: 11/09/2009 . Payment Amount: $125.00
Third Instaliment: Due Date: 12/09/2009 ] Payment Amount: $125.00

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your payment

to the address below. For your convenience, your first payment due will be given a 10-day grace

perlod from the due date listed above. We must receive your payment before your grace period

expires, or before the date your account is scheduled to charge off, whichever comes first. If you have

any questions about your settlement agreement or, want to find out your charge off date, please call
us at 1-800-848-1551.

If you don’t make each required payment by its due date listed above, including any applicable grace

period, we receive an insufficient payment, or your payment is returned for insufficient funds (NSF),

our settlement agreement will terminate and your account will revert to the terms of your
Cardmember Agreement. If you are remaved from the settlement plan, we'll continue our collection

efforts and any payments made to that point would be applied to your full balance. Any payments we

receive, or any credits to your account, which are in addltlon to the installments above will be

retained by us and applied against your full balance. ;

If you have not already done so, please destroy all the cards and convenience checks for your account
as we have closed your account as part of the settlement agreement. We look forward to receiving
your payment.

Sincerely,

STEPHEN RAMO

Customer Support Division

P.S. Send your cashier’s check or money order for your payment of (§700.00) today to the address

below. ,,.;,.f' ™~
Mail to: Cardmember SeMce / Overnight address: Cardmember Service
P.Q. Box 15548 / Attn: Remittance Processing '
Wilmington, DE 19886-5548 { . 2500 Westfield Drive

) Elgin, IL 60123 S/
*1RS requires us to provide them with information about certain amounts that are i6n of a debt

on a form 1099C, If we are required to notify the IRS, you will receive a copy of":lhe form 109! ith the IRS.

) Account is owned by Chase Bank USA, N.A. ) )
Potie —oee b - --%-red and/or recorded to ensure the highest level of quality service.

% = h:35PM
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Cardmepber Service
Fuifiliment Department, DE1-0811

Fulfllent CHASE €
Frederick, MD 21705-0517

ot
At Y —
.CURRENT BALANCE: $2576.93. i
Deardiihimps ;

We are pleased we found a settlement that works for you. This letter confirms that we ;agreed to

settle your credit card account for $1031,00 ., As a result of this settlemnent, you will beneﬁt from
all these advantages:

You will only pay $1031.00 , a significant savings over the full balance. We will stop all
attempts to collect. Upon conclusion of the settlement, we will report your account to the
national credit bureaus as settled with a remaining balance due of zero (0.00).

To accept this offer, please send your payments, as follows:
Payment Amt,: $1031.00 08/31/2009 before 2pm cst
Payment Amt.:

Payment Amt.:

Payment Amt.:

The total settlement amount must be received within the agreed timeframe. If you do not complete

your settlement arrangement on time, this agreement will become null and void. We will continie
our collection efforts,

We have the following convenient payment options available for you:

lectronic Payment Wire Pavment Address Overpight Adgrgs (FedEx,UPS)
Provide your Checking Cardmember Service
Account information over i 2500 Westfield Dr.
the phone, free of charge by Egin, IL 60123
calling w877255-0124x

ifmington, DE 19801

Regular Payment Address
Cardmember Service

P. Q. Box 94014

Palatine, IL 60094-4014

Please call us toll free at 1#877-255-9434 if you have any questions about your settlement
agreement, We look forward to settling your account.

T,
LA s
ca R. Reyes

Fulfillment Depariment

Account i3 owned by Chasc Bank USA, N.A,
Calls may be monitored and/ot tecorded to ensure the highest leve] of quality service.
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Cardmember Service

|
P.0. Box 15548 r
Wilmington, DE 19886-5548 CHASE O
SR :
B L ¥
- ;
Account- il

BALANCE: $1,423.03

Settlement Confirmation
Dear BETTY J. YOUNG: ;

We are pleased to confirm that we've agreed to settle your credit card account for $570.00. Our
settlement brings you these three advantages:

s You will pay $570.00, a significant savings over the full balance that you owe us’.
s We will stop all efforts to collect.
+  We will report your account to the national credit bureaus as "settled™.

Here is your schedule of payments that you have agreed to:

First Instaltment: Due Date: 0972172009 Payment Amount: $550.00
Second Installment: Due Date: 10/21/2009 Payment Amount: $20.00

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your payment
to the address below. For your convenience, your first payment due will be given a 10-day gra¢e
period from the due date listed above. We must receive your payment before your grace period
expires, or before the date your account is scheduled to charge off, whichever comes first. If you have
any questions about your settlement agreement or, want to find out your charge off date, please call
us at 1-800-848-1551. ,

Until your settlement amount is paid in full, your Annual Percentage Rate will be 14.99%. This will
have no impact on your settlement amount or payment(s). If you don’t make each payment by its die
date listed above, or we receive an insufficient payment (NSF), our settlement agreement will
terminate and your account will revert to the terms of your Cardmember Agreement. If you are
removed from the settlement plan, we'll continue our collection efforts and any payments made o
that point would be applied to your full balance.

If you have not already done so, please destroy all the cards and convenience checks for your account
as we have closed your account as part of the settlement agreement. We look forward to recewmg
your payment.

Sincerely,

REESE CANLAS

Customer Support Division

P.S. Send your cashier’s check or money order for your payment of (5550 00) today to the address
below. - .

Mail to: Cardmember Service Overnight address: Cardmember Service !

P.0O. Box 15548 : Attn: Rernittance Processing i

Wilmington, DE 19886-5548 2500 Westfield Drive A
. Elgin, IL 60123 /';

L e
* IRS requires us to provide them with information about certain amounts &hal are  discharged &5 a result of a cancellation of a debu
on a form 1099C. If we are required to notify the IRS, you will receive a copy of the form 1099C that is filed with the IRS.

Account is owned by Chase Bank USA, N.A.
Calls may be monitored and/or recorded to ensure the highest fevel of quality service.
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CHASE O

Cardmember Service
P.O Box 15548

Wilmington, DE 19886-5548 S

Account: Wi :
BALANCE: $2411.65 !

Settlement Confirmation

DearNE..

We are pleased to confirm that we've agreed to settle your credit card account for $1150.00. Our settlement bringsiyou
these three advantages: :

¢ Youwill pay $1150.00, a significant savings over the full balance that you owe us®,
¢ We will stop all efforts to collect.
s We will report your account to the national credit bureaus as "settled"™.

Here is your schedule of payments that you have agreed to:
Final Settlement: Due Date: 08/15/2009 Payment Amount: $1,150.00

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your payment to the addrdss
below. For your convenience, your first payment due will be given a 10-day grace period from the due date listediabove.
We must receive your payment before your grace period expires, or before the date your account is §chedu.led to charge
off, whichever comes first. If you have any questions about your settlement agrecment of, want to find out your charge
off date, please call us at 1-800-848-1551. ‘

Until your settlement amount is paid in full, your Annual Percentage Rate will be 14.99%. This will have no impact on
your settlement amount or payment(s). If you don’t make each payment by its due date listed above, or we receive an
insufficient payment (NSF), our seftlement agreement will terminate and your sccount will revert to the terms of your
Cardmember Agreement. If you are removed from the settlement plan, we'll continue our collection efforts and any
payments made to that point would be applied to your full balance. :

If you have not already done so, please destroy all the cards and convenience checks for your account as we have closed
your account as part of the settlement agreement. We look forward to receiving your payment.

Sincerely,

Stephen A Ramo

Customer Support Division

P.S. Send your cashier’s check or money order for your first payment of (511 50.00) today to the address below.

Mail to: Cardmember Service Overnight address: Cardmember Service
P.O. Box 15548 Attn: Remittance Processmg
Wilmington, DE 19886-5548 2500 Westfield Drive

Elgin, IL 60123
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B
CHASE O
Cardmember Service |

P.0 Box 15548
Wilmington, DE 19886-5548 ) August 4, 2009

](l

Account uE—_—
BALANCE: $1,297.65

Settlement Confirmation

Dear Shirtey Reescano

We are pleased to confirm that we've agreed to settle your credit card account for $520.00. Our |
settlement brings you these three advantages:

*  Youwill pay $520.00, a significant savings over the full balance that you owe us*,
*  We will stop all efforts to collect.
*  Wewill report your account to the national credit bureaus as “settled"”,

Here is your schedule of Payments that you have agreed to:

Final Payment; Due Date:08/0672009 Payment Amount: 520.00

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your payment
to the address below. For your convenience, your first payment due will be given a 10-day grace |
period from the due date listed above. We must receive your payment before your grace period ;
expires, or before the date your account is scheduled to charge off, whichever comes first. If you have
any questions about your settlement agreement or, want to find out your charge off date, please call
us at 1-800-848-1551,

Until your settlement amount is paid in full, your Annual Percentage Rate will be 14.99%. This will |
have no impact on your settlement amount or payment(s). If you don’t make each payment by its dy
date listed above, or we receive an insufficient payment (NSF), our settlement agreement will

terminate and your account will revert to the terms of your Cardmember Agreement. If you are :
remaved from the settlement plan, we’ll continye our collection efforts and any payments made to
that point would be applied to your full batance. ;

[}

If you have not already done so, please destroy all the cards and convenience checks for your accoun

as we have closed your account as part of the settlement agreement. We look forward to receiving
your payment.

Sincerely,
Celse Chery s
Customer Support Division i

P.5. Send your cashier’s check or money order for your payment of (8520.00) today to the address
below,

Mail to: Cardmember Service Overnight address: Cardmember Service ‘
P.0. Box 15548 Attn: Remittance Processing
Wilmington, DE 19886-5548 2500 Westfield Drive

Elgin, IL 60123
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Correspondence Dept 4 IR B ° . ]
e CHASE
Wilmington, DE 19850-5298 k .

BALANCE § 2076.35

A
N Aev37

We are pleased we found a settlement that works for you, This letter confirms that we dgreed to

settle your credit card account for $950.00 . As a result of this settlement, you will betefit from aj]
these advantages:

|

You will only pay $950.00 , a significant savings over the full balance. We will stop all attempts to
coltect. Upon conclusion of the scttlement, we will report your account to the national credit bureaus
as settled with a remaining balance due of zero (0.00). !

To accept this offer, please send your payment(s), as follows:

Payment Amt: $730.00 09/15/2009 before 2pm cst
Payment Amt: $110.00 10/15/2009 before 2pm cst
Payment Amt: $110.00 11/15/2009 befor 2pro cst

Payment Amt: §

The total settlement amount must be received within the agreed timeframe. If you do not complete
your settlement arrangement on time, this agreement will become null and void. We will continue
our collection efforts. ‘

We have the following convenient payment options available for you:

Electronic Payment Regular Payment Address Overnight Address

(FedBEx,UPS)
Provide your Checking Cardmember Service Cardmember Service
Account information over P.O. Box 94014 2500 Westfield Dr.
the phone, free of charge by  Palatine, II, 60094-4014 Elgin, IL 60123

calling 1-866-260-5557

Please call ys toll free at 1-866-260-5557 if you have any questions about your scttlemenit
agreement. We look forward to settling your account. :

Sineerely,”
0
%ca R. Reyes
Internal Recovery Unit

Account is owned by Chase USA, NA.
Calls may be monitored and/or recorded to Ingurc the highest level of quality service.



rweems
Highlight

rweems
Highlight


wmEr . CHASEO
P.0. BOX 15298 j ] P |
Wilmington, DE 19850-5298 ' I - -
RSN
1/27/10

;u

|
|
Total Balance: 5979.9]2

" We are pleased we fo da settlement that works fo:*yom Thxs letter confirms that we agreed to

settle your credit card|account for $392 00 As a: resxdt of this settlement, you will benefit from all
these advantages;

J

You will only pay $3?2 00 ,a sxgmﬂcant savings over the full balance, We will stop all attermpts to
collect. Upon conclusjon of the settlement, we will repott your account to the national credit bureaus
as settled with & rcma}mng balance due of zero (0.00). .

To accept this offer, please send your payment(s), as foliows

Payment Amt: $392. uo 250

Payment Amt: $ ;

Paymént Amt: $ |

Payment Amé: §

The total settlement atnount must be received within the agreed timeframc If you do not complete
your settlement arrangement on tnne,th:s agreemcnt will become null and void. We will continue

our collection efforts.

We have the following yHient o

Electronic Pm. ent E mar Pax_mggt Address Qvernight Address
: (FedEx,UPS)

Provide yout Checkirlg ‘. Cardrncmber Service v Cardmember Service

Account informationover ~~ P.O.Box 94014 . 2500 Westfield Dr.

the phone, free of chdrge by~ Palatine, IT, 60094-4014 Elgin, IL 60123

calling 1-866-260-5557 DO, co , :

Please call us toll freq at 1-866-260-5557 if you have ahy questions about your settlement
agreement. We look forward to settling your account.

Sincerely, /Z/ /ﬂ_r

PAUL H‘AMILTON ‘
Intemal Recovery Unit

. X /\owumiwwmdbyc}mcu NA, ..
Callsjmay be monitorsd e et level ot'qu-hty setvice.
[ R v :
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CHASE Q

Cardrember Serviee

P.0 Box 15548
Wilmington, DE 19886-5948
January 12,2010
N
S —
ottt
Last four digits of acccunt number @ililiim
Settlement Confirmation
Dear MU
We are ploaned to confirm that we've agraed to setile your credit card secount for $807.00. Our settlement
brings you these thres advantages:

« You will pay 5607.00, 2 significant sevings over the full halance that you awe us.* (Pleass notc that
the settloment amount doasn’t inolude amy payments you may have aiready made to prevent your
aceount from charging off immediately.)

» We will stop sl effons to collect, )
« We will report your accaunt to the national cresit bureaus a3 "setzied”* with no balance due.

To accept this offer, plosse send your payment for:

Instaliments Due Date Amount

First Installment:  01/16/210 $151.00
Second Insialiment; 02/15/2010 $152.00
Third lostallment:  03/14/2010 $152.00
Fourth Instaliment;  04/10/2010 $152.00
You can:

s Call 1+888-792:7547 toll-free to make 8 paymeni right over the phong with our free e-pay service
& Mail us a caghier's check or mancy order. v
We must receive your psyment within 10 days from the dete of this Tetter, or befpre the dete your account is
scheduled to charge off, whichever comes first, If you've arranged to make multiplc peyments, ws must
receive the tolal settiement smount within the agresd time. 1£ you don’t send the total settlement amount on
time, our settlement agreement will terminate and we'll continue ovr collection efforts,
1f you have not alrexdy done 30, please destroy all e cards end convenience checks for your secount.
1f you have any questions about your settiement agreement, please call us at 1-888-793-7547.

We ook forward to receiving your payment,

Sincecely,

|
|

V4 ATAY A VYR N CHRM AN N
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CHASE O

Cardmember Service
P.O Box 15548
Wilmington, DE 19886-5548 August 18, 2009

curN—
SRS

Account; 4l
BALANCE: 52,613.62

Settlement Confirmation

Dear Akt

We are pleased to confirm that we’ve agreed to settle your credit card account for $1,098. Our
settlement brings you these three advantages:

* You will pay $1,098, a significant savings over the full balance that you owe us*.
e We will stop all efforts to collect.
* We will report your account to the national credit bureaus as “settled".

Here is your schedule of payments that you have agreed to:

1ST Payment: Due Date:08/27/2009 Payment Amount: $170
2ND Payment: Due Date:09/26/2009 Payment Amount: $309
3RD Payment: Due Date:10/26/2009 Payment Amount: $309
4TH Payment: Due Date:11/19/2009 Payment Amount: $319

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your paymer}t
to the address below. For your convenience, your first payment due will be given a 10-day grace '
period from the due date listed above. We must receive your payment before your grace period
expires, or before the date your account is scheduled to charge off, whichever comes first. If you have
any questions about your settlement agreement or, want to find out your charge off date, please call
us at 1-800-848-1551. :

Until your settiement amount is paid in full, your Annual Percentage Rate will be 14.99%. This will |
have no impact on your settlement amount or payment(s). If you don’t make each payment by its due
date listed above, or we receive an insufficient payment (NSF), our settlement agreement will
terminate and your account will revert to the terms of your Cardmember Agreement. If you are
removed from the settlement plan, we’ll continue our collection efforts and any payments made to
that point would be applied to your full balance.

If you have not atready done so, please destroy all the cards and convenience checks for your account
as we have closed your account as part of the settlement agreement. We look forward to receivina
your payment. .

Sincerely, / 7d e 7L/0 —£ %‘?

MARIE ABIERA Z depr
Customer Support Division / 7 00 ,;//0 (a/
‘ le)— /71011-4/78
P.S. Send your cashier’s check or money order for your pay _—T,/
o
Mail to: Cardmember Service Ove / ﬁ
P.O. Box 15548 ’

Wilmington, DE 19886-5548
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