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Card member Service 
C:HAS~O 

P.O. Box 15548 
Wilmington, DE 19886-5548 

Account: _ 
BALANCE: $2249.23 

----·1 
Settlement Confirmatiqn 

Dear '1111 ____ .. 

We are pleased to confirm that we've agreed to settle your cr~it card account for $968.00. Our 
settlement brings you these three advantages: 

• You will pay $968.00, a significant savings over the full balance that you owe us'. 
• We will stop all efforts to collect. ~ 
• We will report your account to the national credit bureaus as "settled"'. 

Here is your schedule of payments that you have agreed to: 

First Installment: 
Second Installment: 
Third Installment: 

Due Date: 10/30/2009 
Due Date: 11/2912009 
Due Date: 12129/2009 

Payment Amount: $180.00 
Payment Amount: $394.00 
Payment Amount: $394.00 

I 

I 

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your pay~ent 
to the address below. For your convenience, your first payment due will be given a 10-day grace 
period from the due date listed above. We must receive your payment before your grace p iod 
expires, or before the date your account is scheduled to charge off, whichever comes first_ If you ave 
any questions about your settlement agreement or, want to find out your charge off date, please call 
us at 1-800-848-1551. 

I 

If you don't make each required payment by its due date listed above, including any applicable g ace 
period, we receive an insufficient payment, or your payment: is returned for insufficient funds (N F), 
our settlement agreement will terminate and your account will revert to the terms of your 
Card member Agreement. If you are removed from the settlement plan, we'll continue our colleCtion 
efforts and any payments made to that point would be applied to your full balance. Any paymend we 
receive, or any credits to your account, which are in addition to the installments above wil~ be 
retained by us and applied against your full balance.' I 

If you have not already done so, please destroy all the cards and convenience checks for your acctnt 
as we have closed your account as part of the settlement agreement. We look forward to recei 'ng 
your payment. . 

~~ i 
STEPHEN RAMO 
Customer Support Division 

P.S. Send your cashier's check or money order for your payment of ($180.00) today to the address 
below. 

Mail to: Cardmember Service 
P.O. Box 15548 
Wilmington, DE 19886-5548 

Overnight address: Cardmember Service 
Attn: Remittance Processing 
2500 Westfield Drive 
Elgin, IL 60123 i 

. I 
'IRS requires us to provide them with infomnation abO. U1 certain amounts that are discharged as a resul of a cancellation of a dilbt 
on a fomn 1099C. If we are required to notify the IRS, you will receive a copy of the fomn 1 099C that is filed with the IRS. 

, I 
Account is owned by Chase Bank USA, NA 

Calls may be monitored and/or recorded to ensure the highest level of quality service. 

Received Time Oct,23. 4:44PM 

! 
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P.O. Box 15548 
Wilmington, DE 19886-5548 

Account __ 
BALANCE: $2073.03 

Dea~iI. __ I •• "' ••• " 
Settlement Confirmation 

• • 7 

We are pleased to confirm that we've agreed to settle your credit card account for $950.00. Our 
settlement brings you these three advantages: 

• You will pay $950.00, a significant savings over the full balance that you owe us·. 
• We will stop all efforts to collect. 
• We will report your account to the national credit bureaus as Usettled· ... 

Here is your schedule of payments that you have agreed to: 

First Installment: 
Second Installment: 
Third Installment: 

Due Date: 10/10/2009 
Due Date: 11/0912009 
Due Date: 12109/2009 

Payment Amount: $700.00 
Payment Amount: $125.00 
Payment Amount: $125.00 

Please call 1-800-848-1551 toll-free to make payment arrnngements, or you can mail us your payment 
to the address below. For your convenience, your first payment due will be given a 10-day grace 
period from the due date listed above. We must receive your payment before your grace period 
expires, or before the date your account is scheduled to charge off, whichever comes first. If you have 
any questions about your settlement agreement or, want to find out your charge off date, please call 
us at 1-800-848-1551. 

If you don't make each required payment by its due date listed above, including any applicable grace 
period, we receive an insufficient payment, or your payment is returned for insufficient funds (NSF), 
our settlement agreement will terminate and your account will revert to the terms of your 
Card member Agreement. If you are removed from the settlement plan, we'll continue our collection 
efforts and any payments made to that pOint would be applied to your full balance. Any payments we 
receive, or any credits to your account, which are in addition to the installments above will be 
retained by us and applied against your full balance. 

If you have not already done so,please destroy all the cards and convenience checks for your account 
as we have closed your account as part of the settlement agreement. We look forward to receiving 
your payment. 

Sincerely, 
STEPHEN RAMO 
Customer Support Division 

P .5. Send your cashier's check or money order for your paymerit of (S7~0:.991~Q~ay. tQt~~~~dress 
below. . .-:f_ ..... _ .... _ ... _-- .-.. ~','" 

Mall to: Cardmember Servfce (./11 Overnight address: Cardmember Servfce )' 
P.O. 80x 15548 Attn: Remittance Processing 
Wilmington, DE 1988b-5548 2500 Westfield Drive 

Elgin, IL b0123 // 

·IRS requires us to provide them with information about certain amounts that are ed as a resuk of a cane . -r;-;;f a debt 
on a form 1099C. If we are required to notify the IRS, you will receive a copy of'ihe form 109 I the IRS. 

Account is owned by Chase Bank USA, N A 
,,_u_ -_ .. "- - _." -red and/or recorded to ensure the highest level of quality service. 

~~~J'~ 5:35PM 
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cardm~bcr Service 
Fuif111ment Department, VEI-OS11 
P:O.BoxS17 C:HASEO 
Frederick, MD 21705-0517 

'll ESP 2 • • i22& I! 
& 221£ i I' 

.CURRENT BALANCE: $2576.93 
Dear' •• __ .... 

2 II 2. 113 

We are pleased we found a settlement that works for you. This letter confirms that we agreed to 
settle your credit card accotmt for $1031.00 . As a result of this settlement, you will benefit from 
all these advantages: 

You will only pay $1031.00 ,a significant savings over the full balance. We will stop all 
attempts to collect. Upon conclusion of the settlement, we will report your account to the 
national credit bureaus as settled with. a remaining balance due of zero (0.00). 

To accept tl1is offer, please send your payments, as follows: 

Payment Amt.: $1031.00 08/31/2009 before 2pm cst 

Payment Amt.: 

Payment Amt.: 

Payment Amt.: 

The total settlement amount must be received within the agreed timeframe. If you do npt complete 
your settlement arrangement on time, this agreement will become null and void. We wHl continue 
our collection efforts. 

We have the following convenient payment options available for you: 

Electronic Payment 
Provide your Checking 
Account information over 
the phone, free of charge by 
calling l' 899255 9121. 

Regular Payment Address 
Cardmember Service 
P. O. Box 94014 
Palatine, IL 60094·4014 

Overnight Addrqss (FedEx,UPS) 
Cardmember Senice 
2500 Westfield Dt. 
Elgin, IL 60123 . 

Please cal1 us toll free at I~ ifyotl have any questions about your settlembnt 
agreement. We look forward to settling your account. ' 

~
in~, l~v~:) 
. 't.LL%~~ 
eaR. R:eyes 

Fulfillment Department 

ACQount is owned by Chase Bank USA, N.A. 
Calls may be monitored and/or recorded to ensure the nighest level of quality service. 
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. , 
Card member Service 
P.O. Box 15548 
Wilmington, DE 19886-5548 

j I 

i 
122 31 

Account~ 
BALANCE: $1,423.03 

Dear BETTY J. YOUNG: 

CHASE 0 

a 

Settlement Confirmation 

We are pleased to confirm that we've agreed to settle your credit card account for $570.00. Our 
settlement brings you these three advantages: 

• You will pay $570.00, a significant savings over the full balance that you owe us'. 
We will stop all efforts to collect. 

• We will report your account to the national credit bureaus as "settled"·. 

Here is your schedule of payments that you have agreed to: 

First Installment: 
Second Installment: 

Due Date: 09/21/2009 
Due Date: 10/2112009 

Payment Amount: $550.00 
Payment Amount: $20.00 

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your payme~t 
to the address below. For your convenience, your first payment due will be given a 10-day gra¢e 
period from the due date listed above. We must receive your payment before your grace periQd 
expires, or before the date your account is scheduled to charge off, whichever comes first. If you have 
any questions about your settlement agreement or, want to find out your charge off date, please ci\ll 
us at 1-800-848-1551. ! 

Until your settlement amount is paid in full, your Annual Percentage Rate will be 14.99%. This will 
have no impact on your settlement amount or payment(s). If you don't make each payment by its due 
date listed above, or we receive an insufficient payment (NSF), our settlement agreement wjll 
terminate and your account will revert to the terms of your Card member Agreement. If you are 
removed from the settlement plan, we'll continue our collection efforts and any payments made to 
that point would be applied to your full balance. 

If you have not already done so, please destroy all the cards and convenience checks for your account 
as we have closed your account as part of the settlement agreement. We look forward to receivirilg 
your payment. 

Sincerely, 

REESE CANLAS 
Customer Support Division 

P .S. Send your cashier's check or money order for your payment of ($550.00) today to the address 
below. 

Mail to: Cardmember Service 
P.O. Box 15548 
Wilmington, DE 19886-5548 

Overnight address: Cardmember Service 
Attn: Remittance Processing 
2500 Westfield Drive 

. Elgin, IL 60123 . ____ " 
i..~ .. ~. __ . _ .. _ c ..... _. ____ --~·...----~·r-~ 

• IRS requires us to provide them with information about certain amounts that are disch'arg€lh:s a result of a cancellation of a deb~ 
on a form 1099C, If we are required to notify the IRS. you will receive a copy of the form 1099C that is filed with the IRS. 

Account is owned by Chase Bank USA. NA 
Calls may be monitored and/or recorded to ensure the highest level of quality service, 
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· ... 
Cardmember Service 
P.O Box 15548 
Wilmington, DE 19886-5548 

Account:_ 
BALANCE: $2411.65 

Deal._. ____ .: 

C:HAseO 

E 

Settlement Confirmation 

We are pleased to confirm that we've agreed to settle your credit card account for $1 150.00. Our settlement brings:you 
these three advantages: . 

• You will pay $1150.00, a significant savings over the full balance that you owe us*. 
We will stop all efforts to Collect. 
We will report your account to the national credit bureaus as "settled'*. 

Here is your schedule of payments that you have agreed to: 

Final Settlement: Due Date: 08/1512009 Payment Amount: $1,150.00 

Please call I -800-848. I 55 I toll-free to make payment arrangements, or you can mail us your payment to the addr~ss 
below. For your convenience, your first payment due will be given a 10·day grace period from the due date Iisted:above. 
We must receive your payment before your grace period expires, or before the date your account is scheduled to charge 
off, whichever comes fIrSt. . If you have any questions about your settlement agreement or, want to find out your c\Jarge 
Qff date, please call us at 1·800·848-1551. I 

Until your settlement amount is paid in fuji, your Annual Percentage Rate will be 14.99%. This will have no impact on 
your settlement amount or payment(s). If you don't make each payment by its due date listed above, or we receive an 
insufficient payment (NSF), our settlement agreement will terminate and your account will revert to the terms of your 
Cardmember Agreement. If you are removed from the settlement plan, we'll continue our collection efforts and sPy 
payments made to that point would be applied to your fuji balance. . 

If you have not already done so, please destroy all the cards and convenience checks for your account as we have plosed 
your account as part of the settlement agreement. We look forward to receiving your payment. 

Sincerely, 

Stephen A Ramo 
Customer Support Division 

P.S. Send your cashier's check or money order for your first payment of ($1150.00) today to the address below .. 

Mail to: Cardmember Service 
P.O. Box 15548 
Wilmington, DE 19886-5548 

Overnight address: Cardmember Service 
Attn: Remittance Processing 
2500 Westfield Drive 
Elgin, II.. 60 123 
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... 

Card member Service 
P.O Box 15548 
Wilmington, DE 19886-5548 

Account~ 
BALANCE: $1,297.65 

Dear Shirley Reescano 

CHASE": 0 

August 4, 2009 

Settlement Confirmation 

We are pleased to confirm that we've agreed to settte your credit card account for $520.00. Our 
settlement brings you these three advantages: 

• You will pay $520.00, a significant savings over the futl balance that you owe us •. 
• We will stop all efforts to collect. 

We will report your account to the national credit bureaus as "settled". 

Here is your schedule of payments that you have agreed to: 

Final Payment: 
Due Date:08106/2009 Payment Amount: 520.00 

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your payment 
to the address below. For your convenience, your first payment due wilt be given a 10-day grace 
period from the due date listed above. We must receive your payment before your grace period 
expires, or before the date your account is scheduled to charge off, Whichever comes first. If you have 
any questions about your settlement agreement or, want to find out your charge off date, please caU us at 1-800-848-1551. 

Until your settlement amount is paid in full, your Annual Percentage Rate will be 14.99%. This will 
have no impact on your settlement amount or payment(s). If you don't make each payment by its dt)e 
date listed above, or we receive an insufficient payment (NSF), our settlement agreement will : 
terminate and your account will revert to the terms of your Cardmember Agreement. If you are 
removed from the settlement plan, we'll continue our collection efforts and any payments made to i 
that point would be applied to your full balance. 

If you have not already done so, please destroy all the cards and convenience checks for your account 
as we have closed your account as part of the settlement agreement. We look forward to receiving : your payment. 

Sincerely, 

~aIe~ 
Customer Support DiVision 

P .S. Send your cashier's check or money order for your payment of ($520.00) today to the address below. 

Mail to: Card member Service 
P.O. Box 15548 
Wilmington, DE 19886-5548 

Overnight address: Cardmember Service 
Attn: Remittance Processin~ 
2500 Westfield Drive i 
Elgin, IL 60123 
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Correspondencc Dept 
P.O, ao~ 1.5298-
Wilmington, DE 19850-5298 CHASE 0 

af 
nil l£ g .. I $ 

«7 
rt 

BALANCE $ 2076.35 

DerullllSS._ •• -iIIIIr ., 

We are pleased we found a settlement that works for you. This letter confinns that we agreed to 
settle your credit card account for $950.00 . As a result of this settlement, you will bellefit from all 
these advantages: 

You will only pay $950.00 ,a significant savings over the full balance. We will stop an attempts to 
collect. Upon conclusion of the settlement, we will report your account to the national oredit bureaus 
as settled with a remaining balance due of zero (0.00). 

To accept this offer, please send your payment(s), as follows: 

Payment Amt: $730.00 

Payment Amt: $110.00 

Payment Amt: $11 0.00 

Payment Amt: $ 

09/15/2009 before 2pm cst 

10115/2009 before 2pm cst 

11115/2009 befor 2pm cst 

The total settlement amount must be received within the agreed timeframe. If you do not complete 
your settlement arrangement on tim.e, this agreement will become nuU and void. We will continue 
our collection efforts. . 

We have the following convenient payment options available for you: 

Electronic Payment 

Provide your Checking 
Account information Over 
the phone, free of charge by 
calling 1-866-260-5557 

Regular Payment Address 

Cardmember Service 
P.O. Box 94014 
Palatine, IT .. 60094-4014 

Overnight Address 
(FedEx,UPS) 
Cardmember Service 
2500 Westfield Dr.: 
Elgin, IL 60123 . 

Please call us toll free at 1-866-260-5557 if you have any questions about your settlement 
agreem.ent. We look forward to settling yow: account. 

~in0ere1~-'--
4l2A.- .a.-~ ~R .. eyes 

Internal Recovery Unit 

AooQunl is owned by Chase USA. NA. 
Coils may be moniton:d a11<lfor recorded to Insure the ldghcst level of quality mvice. 
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Correspolldence Dept 
P.O. BOX 15298 
WilmillgtO!l, DB 1985O-S298 CHA.S:EO 

n IIIIR .lfF r f 

, 3_ 11:27{10 

Total Balance: $979,9l ......• , " ":,' ~ ,; .~'. .. ':: ~.,:."~',:;: " ''. . 

. We are pleased.we f0+nd a settlement that worksforyoti:Thi~ letter conflnns tha! we agreed to 
settle your credit cardlaccount fo .. $~92.00 :; As a result of this settlement, you Wlll benefit from all 
these advantages; I . . 
You will only pay $3~2.00 ,a signifiCant savings over the tull balance. We will.stop all a~pts to 
collect Upon conclus~on of the settlement, we will report your account to the national credit bureaus 
as settled with a remafning balance due of zero (0,00). 

I : 

To accept this offer. p1ease send yout' payment(s), as follows: 
I . , 

Payment Amt: $392.00 2115/10 

Payment Amt: $ 

Payment Atnt: $ 

Payment Amt: $ 
l 

The total settlement amount must be received within the agreed timeframe. If you do not complete 
your settlemel1t arran$ement on time.,this agreement wilJ become null and void. We wil~ continue 
our collection efforts.' . '. ~. :' Ii" . \J 

I ;'j,>:}t.;-.!}~, \};;.i;, 1<\"·:11:,,:;: 'I '~;~~',:. : ;-' 

We have the follo~ converiieh£~m:kt.optionsa~iifiib1e'foryou: 
! ': 

Electronic Payment i Retmlar Payment Address 
I 

Provide: your Checkirlg 
Account infonnation over 
the phone, free of cMrge by 
calling 1-866-260-55$7 

Cardmember Service . 
P.O. Box 94014 
Palatine, IL 60094-4014 

Overnight Address 
(FedEx,UPS) 
Cardmember Service 
2500 Westfield Dr, 
Elgin, IL 60123 

Please call us toU ~ at 1-866-2.60-55. 57 if you have aby questions about your settlement 
agreement. We look frwat'd to settling your account. 

Smcerely. . ! ;?//~ 
PAUL HAMILTON ! . 

IntemaI Recovery ur . ,.J\CQOI1nt is 01Y\II1d byCl\llsI us;.., ~.... " , 
Call.)may be moilliotod iridlor ~Cordt.l io itlJUic &'c i,li!hcsl'level o( quality iOtVIcc. , l' i . '~:"·':f:·~·;:\.:·':·~':.i'd.r;:;":;'~i~.,uf<t.:,:·;~"~,, .. 'c\ " 

,I ' . 
! iI, , : J. 
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Card member Service 
P.O Box 1!548 
WilminlloD, DE 19886·5'48 

C:HASEO 

January 12, 20 II) 

LILlI rour digits of acccuJI\ Jlumber'" 

lk-Itlement contirmalion 
Dear II • 

We are ploued 10 ;o""rm thlt we've IF"1d 10 settle )"Our Cred!1 card I~CO\lnt for 5007.00. Our setllemcm 
brines you tbne three advantaau: 

• YOII will p.,- 5607.00. a slgnlficanl5l'11TljJ o."r the full halance tllat you owe us· (P\eaIe nme thaI 
the se!delJlell\ amount dO<lsn't in<llude any payment' you may have alrudy made to prevent Y(lur 
acCOUl\t ftom ehll'glllg off immediawJ)'.) 

• We will ,top all ef'forll to coilt~. 

• We will ~ your 1I:'(J~T1t 10 Ihe national creliil bllr,.u! as "aet:led'" with no balance due. 

To al:~ept this ollW, pl __ aend your Jla"r>ent for: 

In'tallmltntl Due Dale Amount 

Firalnuallment: 011161210 5151.00 
Seoond In'lIl1mont; 0211!12010 SI52,OO 
Third IOitalllnent: 0311412010 SJ!l2.00 
FoUl1h Inetallment: 04110/2010 5152.00 

YOII oan: 
• CaIlJ.188-79Z.7S47101l-lTee to make. paymenl ri@hto\,ltmephonewlthOllr flo" c-pay service 

• MaUus a whie"', check or money order. 

We ",Ult receive ~'Our payment within 10 dlyi from the dille grthl& letter. or before Ihe date yellr .t~Ol\Inl is 
scheduled 10 charlie off. whi,hoy;r comea firsl, If Yll~ 've arranI'd to mllke mullil/lt p8)'mcnl~. we lIIuSl 
re~cive the \olal settlfment amount within the agre.d time. If you don't send the lotal settlement amollnl 011 
time, Out settlement aareemenl will ttrminatc ana we'll contlnu- our ce>lIeetlon effo,n. 

If you htve not alrudy dq"", ~O, pl .. SII: destroy .. 111111: cards and convenience choc:ks for ),our agC:OIInl. 

If you have an)' questions about )'Our settlement agreemtnt, please call us at i -1I8R-79,-7547. 

We look forwl.'cllo r",wiving }'(lur paym~nl. 
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Cardmember Service 
P.O Box 15548 
Wilmington, DE 19886-5548 

• 5 
7 bLN 
ti ; 

Account: ... 
BALANCE: $2,613.62 

4 

Dear AiljU_ ...... 

CHASE 0 
/ "--/1 (If ~~" 

August 18, 2009 

Settlement Confirmation 

We are pleased to confirm that we've agreed to settle your credit card account for $1,098. Our 
settlement brings you these three advantages: 

You will pay $1,098, a significant savings over the full balance that you owe us'. 
• We will stop all efforts to collect. 
• We will report your account to the national credit bureaus as "settled". 

Here is your schedule of payments that you have agreed to: 

1ST Payment: 
2ND Payment: 
3RD Payment: 
4TH Payment: 

Due Date:08f27/2009 Payment Amount: $170 
Due Date:09f2612009 Payment Amount: $309 
Due Date: 1 012612009 Payment Amount: $309 
Due Date:11119/2009 Payment Amount: $310 

Please call 1-800-848-1551 toll-free to make payment arrangements, or you can mail us your paymerlt 
to the address below. For your convenience, your first payment due will be given a 1 O-day grace ' 
period from the due date listed above. We must receive your payment before your grace period 
expires, or before the date your account is scheduled to charge off, whichever comes first. If you have 
any questions about your settlement agreement or, want to find out your charge off date, please call 
us at 1-800-848-1551. 

Until your settlement amount is paid in full, your Annual Percentage Rate will be 14.99%. This will 
have no impact on your settlement amount or payment(s). If you don't make each payment by its due 
date listed above, or we receive an insufficient payment (NSF), our settlement agreement will 
terminate and your account will revert to the terms of your Cardmember Agreement. If you are 
removed from the settlement plan, we'll continue our collection efforts and any payments made to 
that point would be applied to your full balance. 

If you have not already done so, please destroy all the cards and convenience checks for your account 
as we have closed your account as part of the settlement agreement. We look forward to recpivirvt 
your payment. 

Sincerely, 

MARIE ABIERA 
Customer Support Division 

P .5. Send your cashier's check or money order for your pa~ 

Mail to: Card member Service 
P.O. Box 15548 
Wilmington, DE 19886-5548 

Ove 
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