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HSBC~ 

Account ending in~ Dear._. __ _ 
HSBC Card Services, Inc. is aware of your finanCial situation. We have agreed to accept your proposal of $29$.10 as 
full settlement on the aforementioned account. Once all funds clear and the proceeds are applied to your accqunt, 
your account will be considered settled and closed. Your account will be reported to the national consumer reporting 
agencies as "account paid in full for less than the full balance." Please be advised that due to processing timel 
interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agreement lup to 
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 or gre*er on 
your account will be reported to the Internal Revenue Service as a discharged debt. . ~ 

In order to validate this agreement you must send the settlement of $295.10 to be paid by the specified dates as 
~~~ . 

09/11/2009 $295.10 

Please mail payments to the address below: 

For Overnight Mail: 

HSBC Card Services 
1352 Charwood Road 
Hanover, MD 21076 
Attn: Exceptions Dept 

For Regular Mail: 

,/HS;~' ~:~ $'-e-rv-ics-s-

.' Department 9500 
Carol Stream, IL 60128-9500 

If you have any further questions or concems, please call 1-600·395-0500 

Sincerely, 
Collections Department 

HSBC Card Services, Inc. andlor HSBC Card Services (II), Inc., affiliates of HSBC Bank Nevada, NA, provid~s 
administrative and processing services for this credit card or line of credit program. : 

IS6-~ lOOmO'd m-l IIL9181 S09 O'OH3snoH-I'iO~~ tWl'dO 60-90-d3S 



Jan. 19. 2010 3:33PM 

~ERS 
A Convergem Company A CR/Com/t/ln)J 

800SW39 ST 
Renton, WA 98055 

8000444-8485 
Fax Line 713-973-9363 

} 5 1 !IdES 

I 
11111 I 

• I -on . , 11£5 3 3 

Re: HSBC Card Services 
Acct# 
Amount Due: 52589.59 

Dear Sir or Madam: 

No. 9250 P. 2 

Our client has authorized ER Solutions, Inc. to settle this account for a total of $906.1 5 Payment required 
ufollows: 

Your payment for $906.15 is due in our office by 01-30-10 

In the event your account has been reported to the Credit Bureau previously, once your payment 
has been processed, our client will update your credit bureau report indicating that this account 
has been "Settled in Full". 

Sincerely, 
ER Solutions, Inc. 
fJ). 'WIit'te 
Collections Manager 

This communication Is from a debt collector. We are required to inform you that this is 
an attempt to collect a debt, and any information obtained will be used for that 

purpose. 

Received Time Jan. 19. 5:28PM 
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Dec. 14. 2009 7:37AM 

S 9 

F 3. 

: e : =1 
F 2 J! 

Re: 7 lfjf. 
Acct# 
Amouut Due: S988.94 

Dear Sir or Madam: 

No. 7843 P. 

Regular Mail Payments 
HSBC Card Services 
POBox 88000 
~~~ MD 21288-0001 

i 
j 

I 
Our client has authorized ER Solutions, Inc. to settle this account for a total of $494.47 Payment requir~ 
as follows: I 

Your payment for $494.47 is due in our office by 12731709 
1 
I , 
I 

I 
In the event your account has been reported to the Credit Bureau previously, once your payment I 
has been processed, our client will update your credit bureau report indicating that this account i 
has been "Settled in Full". I 

Sincerely, 
ER Solutions, Inc. 
(]). 'WIiite 

• Collections Manager 

This communication is from a debt collector. We are required to inform you that this is 
on attempt to coJJect a debt, and any Information obtained will be used for that 

purpose. 

R e c e i v edT i me Dec. 14. 9 : 32 AM 

! 
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HSBC~ 

Account ending in_ 

Dear8d'S~"IIII". 

HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of $1,000.00 
as full settlement on the aforementioned account Once all funds clear and the proceeds are applied to your account, 
your account will be considered settled and closed. Your account will be reported to the national consumer reporting 
agencies as "account paid in full for less than the full balance: Please be advised that due to processing time, 
interest and fees will continue to accrue pursuant to the terms and conditions of your card member agreement up to 
forty·five (45) days after the final payment has been received. Any remaining principal balance of $600 or greater on 
your account will be reported to the Internal Revenue Service as a discharged debt. 

In order to validate this agreement you must send the settlement of $1,000.00 to be paid by the specified dates as 
follows: 

01/27/2010 $577.00 

0313012010 $141.00 

Ple.ass mail payments to the address below: 

For Overnight Mail: 

HSBC Card Services 
1352 Charwood Road 
Hanover, MD 21076 
Attn: Exceptions Dept 

02128/2010 $141,00 

04/3012010 $141.00 

For Regular Mail: 

HSBC Card Services 
Department 9500 
Carol Stream, IL 60128-9500 

If you have any further questions or concerns, please call 1-800·395·0500 

Sincerely, 
Collections Department 

HSBC Card Services, Inc. andlor HSBC Card Services (II), Inc .. affiliates of HSBC Bank Nevada, NA, provides 
::arlminic:tr~th/t:30 ~nrl nrnre:u:f:inn ~~n,il"p-:, fnrthit: ,..r~rlit ~I"rll"'lr lin~ nf ,..rMit "m,.,Nm 



DEC-ll-09 10 :06AM FROM-HOUSEHOLD 605 7826711 T-978 P.002/002 iF-540 

HSBcm 

12111/2009 

Account ending in:_ 

Deal b 
HS6C Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of ~68'00 as 
full settlement on the aforementioned account. Once all funds clear and the proceeds are applied to your a ount, 
your account will be considered settled and closed. Your account will be reported to the national consumer eporting 
agencies as "account paid in full for less than the full balance." Please be advised that due to processing ti e, 
interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agreem nt up to 
forty-five (45) days after the final payment has been received. Ally remaining principal balance of $600 or 9 eater on 
your account will be reporlild to the Internal Revenue Service as a discharged debt i . 

i 

In order to validate this agreement you must send the settlement of $768.00 to be paid by the specified dat~s as 
follows: i 

12124/2009 $768.00 

Please mail payments to the address below: 

For Overnight Mail: 

HSBC Card Services 
1352 Charwood Road 
Hanover, MD 21076 
Attn: Exceptions Dept 

For Regular Mail: 

HSBC Card Services 
Department 9500 
Carol Stream, IL 60128-9500 

If you have any further questions or concerns, please call 1-800-395-0500 

Sincerely, 
Collections Department 

HSBC. caRrd S~rvic,s. I.nc. and/or HSBC Card Services (II), Inc., affiliates of HSBC Bank Nevada, NA, prJvides 
admlmstr. e eel v e ~ Tim esiD F. l1.:Iii! 1: 22 PM credit card or line of credit program. 
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DEC-I 0-09 10 :Z7AU FROM-HOUSEHOLD 605 7emll 

HSBC~i 

1211012009 

7 

Account ending in~ 
i 

~ I 
HSBC Card Services, Inc.. is aware of your financial situation. We have agreed to accept your proposal of $640.00 as 
full settlement on the aforementioned account. Once all funds clear and the proceeds are applied to yo~r account, 
your account will be considered settled and closed. Your account will be reported to the national consur)1er reporting 
agencies as "account paid in full for less than the full balance: Please be advised that due to processirjg time, 
interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agrelement up to 
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 pr greater on 
your account will be reported to the Intemal Revenue Service as a discharged debt. ! 

In order to validate this agreemenl you must send the settlement of $640.00 to be paid by the specifiedidates as 
~~ I 

1212212009 $640.00 

Please mail payments to the address below: 

For Overnight Mall: 

HSaC Card Services 
1352 Charwood Road 
Hanover, MD 21076 
Attn; Exceptions Dept 

For Regular Mail: 

HSBC Card Services 
Department 9500 
Carol Stream, IL 60128-9500 

If you have any further questions or concerns, please call 1-800-435-1415 

Sincerely, 
Collections Department 

1 , 

HSBC. Card Seryices. In,c. and/or HSBC Card Services (II), Inc., affiliates of HSaC Bank Nevada, N.A., provides 
admlnrstraR e c e I v ~ d Tim e nQ e c. 10. s 1: 43 PMredit card or line of credit program. 
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JAN-I 5-1 0 10 :43AIA FROIA-IKIUSEHOLD 605 78mll T-138 P.002/002 F-490 

HSBCID 

01/1512010 

IL.. 
PI 

'I ht 

ACCount ending in:" 

Dearillll •••• 

HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of $1,013.50 
as full settlement on the aforementioned aCCOunt. Once ail funds clear and the proceeds are applied to your account, 
your account will be considered settled and closed. Your account will be reported to the national consumer reporting 
agencies as "account paid in full for less than the fuil balance.' Please be advilied that due to processing time. 
Interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agreement up to 
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 or greater on 
your account will be reported to the Internal Revenue Service as a discharged debt 

In order to validate this agreement you must send the settlement of $1.013,50 to be paid by the specified dates as 
follows: 

01/28/2010 $337.84 

0312812010 $337.83 

Please mail payments to the addre$S below; 

For Overnight Mail: 

HSBC Carel Services 
1362 Charwood Road 
HanOVer, MD 21076 
Attn: Exceptions Dept 

02/28/2010 $337.83 

For Regular Mail: 

HS8C Card Services 
Department 9500 
Carol Stream, IL 60128-9500 

If you have any further questions orconcems, please call1-S00-436-1415 
Sincerely. 
Collections Department 

HSBP Car~ Services, Inc. and/or HSBC Card Services (II), Inc" affiliates of HSBC Bank Nevada. N.A., provides 
administrative and procesrs,inn Sl'lrvi~AR for thi .. ,..r~djt card or line of credit program. 

Received Ime Jan, 15, 2:00PM 
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NOV-I 1-09 10 :50AtA FROtA-HOUSEHOLD 605 7826711 T-660 ~:OOZl002 F-914 

HSBcm· 

11/11/2009 

Account ending in:_ 

Deal I 
l 

HSBC Card Services, Inc. is aware of your financial situation, We have agreed to accept your proposal of $392.94 as 
full settlement on the aforementioned account. Once all funds clear'and the proceeds are applied to your accoun~ 
your account will be considered seltled and closed, Your account will be reported to the national consumer reporting 
agencies as "account paid In full for less than the full balance.' Plea$e be advised that due to processing time, 
Interest and fees will continue to accrue pursuant to the terms and conditions of your cardmembeNlgreement up to 
forty·flve (45) days after the final payment has been received. Any remaining principal balance of $600 or greater on . 
your account will be reported to the Intemal Revenue Service as a qischarged debt 

In order to validate this agreement you must send the settlement or! $392.94 to be paid by the specified dates as 
follows: 

11/20/2009 $129.00 

01/20/2010 $131.97 

Please mail payments to the address below: 

For Overnight Mail: 

HSBC Card Services 
1352 Charwood Road 
Hanover, MD 21076 
Attn: Exceptions Dept 

12/20/2009 $131.97 

For Regular Mail: 

HSBC Card Services 
Department 9500 
Carol stream, IL 60128-9500 

If you have any further questions or concerns, please call 1-800-395-0500 

Sincerely, 
COllections Department 

HSBC. CardRSel'l(iCes. In!=. and/or HS6C Card Services (II), Inc., affiliates of HSBC Bank Nevada, N.A., provides 
admlnlstrat e eel v ~ d T I me1LN 0 v. 11.; 2: 06 PM-edit card or line of credit program. 

" 
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JAN-l 8-10 01 : 11 PM FROid-HOUSEHOLD 605 7826711 1-213 P. 004/004 ~-649 

HSBcm 

01/1812010 

Account ending i~ 

Dear' • 
HSBC Card Services, Inc. is aware of your financial situaUon. We have agreed to accept your proposal of $1~447.56 
as full settlement on the aforementioned account. Once all funds clear and the proceeds are applied to your account. 
your account will be considered settled and closed. Your account will be reported to the national consumer ~porting 
agencies as "account paid In full for less than the full balance.· Please be advised that due to processing timi9, 
interest and fees will continue to accrue pursuant to the terms and conditions of your card member agreeme~t up to 
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 or g$ter on 
your account will be reported to the Intemal Revenue Service as a discharged debt ! 

in order to validate this agreement you must send the settlement of $1,447.56 to be paid by the specified dates as 
~~ , 

01128/2010 $361.89 

0:3126/2010 $361.89 

Pleasemaii payments to the address below: 

For Overnight Mail: 

HSBC Card Services 
1352 ChalWOOd Road 
Hanover, MD 21076 
Attn: Exceptions Dept 

0212812010 $361.89 

0412612010 $361.89 

For Regular Mall: 

HSBC Card Services 
Department 9500 
Carol Stream, II. 60128-9500 

If you have any further questions or concerns, please call1-8D0-395·0500 

Sincerely, 
Collections Oepenment 

HSBC Card Servlce.s, Inc. andlor HSBC Card Services (II), Inc., affilililtes of HSBC Bank Nevada, N.A., provl es 
administrative and proce$5ing services for this credit card or line of credit program. ! 
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JAN-22-10 01: 15PM FROM-HOUSEHOLD 605 7826711 N61 P. 002/002 F-m 

HSBcm 

01/2212010 

le,liZ" ! W"SS" 0 
WS • d 51!£i iii 'dO 
'filii : UBI r ' 

Account ending in:_ 

Dear.MI __ r __ il.' -, .n """1, 
HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of $730.00 as 
full settlement on the aforementioned account. Once all funds clear and the proceeds are applied to your account, 
your account will be considered settled and closed. Your account will be reported to the national consumer reporting 
ag.encies as "account paid In full for less than the full balance: Please be advised that due to processing time, 
Interest and fees will continua to accrue pursuant to the terms and conditions of your cardmember agreement up to 
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 or greater on 
your account will be reported to the Internal Revenue SeJ\lice as a discharged debt. 

In order to validate this agreement you must send the settlement of $730.00 to be paid by the specified dates as 

follows: 

02106/2010 $182.50 

04/0512010 $182.50 

Please mail payments to the address below: 

For Overnight Mail: 

HSBC Card Services 
1352 Charwood Road 
Hanover, MD 21076 
Attn: Exceptions Dept 

03/05/2010 $182.50 

05/0512010 $182.50 

For Regular Mall: 

HSBC Card Services 
Department 9500 
Carol Stream, IL 6012S.9500 

If you have any further questions or concerns, please call 1-800-395·0500 

Sincerely, 
Collections Department 

H;B~.caR"e ~eTv;er T'i;e ~J~t t2~6r.4~3>'1~ptjervices (II), Inc., affiliates of HSBC Bank Newda, N.A., provides 
01 mlnlStr' .. uv .... "u .. ,"' ......... n, '" ¥'_ ••• :"Ii!L . .,;, .? .lYcredit card or line of credit program. 
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