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Dear \mInATTER

HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of $295.10 as
Tull settiement on the aforementioned account. Onee all funds clear and the proceeds are applied to your accaunt,
your account will be considered settied and closed. Your account will be reported to the national consumer reporting
agencies as “account paid in full for lesg than the full balance.” Please be advised that due to processing time,
interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agreementup to
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 or gredter on
your account will be reported to the Internal Revenue Service as a discharged debt.

In order to validate this agreement you must send the settiement of $285.10 to be paid by the specified dates as
folilows:

09/11/2009 $205.10

Please mail payments to the address below:

For Overnight Mail: For Regular Mail:

HSBC Card Services ,,/HSIBC Card Services

1352 Charwood Road Department 9500

Hanover, MD 21076 Carol Stream, 1L 60128-9500

Attn: Exceptions Dept

if you have any further questions or concems, please call 1-800-395-0500

Sincerely,
Callections Department

HSBC Card Services, Inc. and/or HSBC Card Services (Il), Inc., affiliates of HSBC Bank Nevada, N.A,, provide;s
administrative and processing services for this credit card or line of credit program. :
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A Coavergent Company 4 cry Company
800 SW39™ ST

Renton, WA 98055

800-444-8485

Fax Line 713-973-9363

HSBC Card Services 5

S PO Box 88000 é
e ——a Baltimore, MD 21288-0001
M X
SR Overnight Payments |
HSBC Card Services :

Attn: Exceptions Dept |

1352 A Charwood Rd .

Re: HSBC Card Services Hanover, MD 21076 !
Acct# by -
Amount Due: $2589.59 '
Dear Sir or Madam: ;

Our client has authorized ER Solutions, Inc. to settle this account for a total of $906.15 Payment required
as follows;

Your payment for $906.15 is due in our office by 01-30-10

In the event your account has been reported to the Credit Bureau previously, once your payment
has been processed, our client will update your credit bureau report indicating that this account
has been "Settled in Full",

Sincerely,

ER Solutions, Inc.
D, White
Collections Manager

This communication is from a debt collector. We are required to inform you that this is
an attempt to collect a debt, and any information obtained will be used for that
purpose.

Received Time Jan 19, 6:28PM
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Renton, WA 98055
800-444-8485
Fax Line 713-973-9363

lar Mail Payme|
HSBC Card Services
PO Box 88000

SN
L]
m Battimore, MD 21288-0001
Y Overnight Pavments
HSBC Card Services
Aun: Exceptions Dept
1352 A Charwood Rd

Re: L Hanover, MD 21076
Acct#

Amount Due: $988.94

Dear Sir or Madam:

Our client has authorized ER Solutions, Inc. to settle this account for a total of $494.47 Payment required
as follows;

Your payment for $494.,47 is due in our office by 12-31-09

In the event your account has been reported to the Credit Bureau previously, once your payment
has been processed, our client will update your credit bureau report indicating that this account
has been "Settled in Full",

Sincerely,
ER Solutions, Inc,

D. White

Collections Manager

This communication is from a debt collector. We are required to inform you that this is
an attempt fo collect a debt, and any information obtained will be used for that
purpose.

Received Time Dec. 14, 9:32AM
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HSBC Q>

Account ending in GiE

Dear (VNI .

HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of $1,000.00

as full settlement on the aforementioned account. Once all funds clear and the proceeds are applied to your acco_unt. '
your account will be considered settled and closed. Your account will be reported to the national consumer reporting

agencies as "account paid in full for less than the full balance.” Please be advised that due to processing time,

interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agreement up to

forty-five (465) days after the final payment has been received. Any remaining principal balance of $600 or greater on

your account will be reported to the Intemal Revenue Service as a discharged debt.

In order to validate this agreement you must send the settlement of $1,000.00 to be paid by the specified dates as
follows:

01/27/12010 $577.00 02/28/2010 $141,00
03/30/2010 $141.00 04/30/2010 $141.00

Please }nail payments to the address below:

For Overnight Mail; For Regular Mait

HSBC Card Services - HSBC Card Semvices

1352 Charwood Road -, Department 8500

Hanover, MD 21076 Carol Stream, IL 60128-9500

. Attn: Exceptions Dept

If you have any fl.l-rt‘ﬁleyr‘questlons or concems, please call 1-800-395-0500

Sincerely,
Collections Department

HSBC Card Services, Inc. and/or HSBC Card Services (iI), Inc., affiliates of HSBC Bank Nevada, N.A., provides
adminictrativa and nrnraccina canviras far thic rranit card Ar line Af sradit Arasram
ne .l ELLEL L L] LEL BN PITARAY AAs amarimamar) Ay . an




DEC-11-09  10:06AM  FROM~HOUSEHOLD 608 7826711 T-976  P.002/002 IF-640

HSBC &>

12/11/2009

k]

et

L

Account ending in: SlEED

De/ SN

HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of §768.00 as

full settiement on the aforementioned account. Once all funds clear and the proceeds are applued to your account,

your account will be considered settled and closed. Your account will be reported to the national consumer eporting

agencies as “account paid in full for less than the full balance.” Please be advised that due to processing time,

interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agreement up to

forty-five (45) days after the final payment has been received. Any remaining principal balance of $800 or greater on

your account will be reported to the Internal Revenue Service as a discharged debt 5

In order to validate this agreement you must send the settiement of $768.00 to be paid by the specified dates as

follows:

12/24/2009 $768.00

Please mail paymsnts to the address below:

For Overnight Mait: For Regular Mail:

HSBC Card Services HSBC Card Services
1352 Charwood Road Department 9500

Hanover, MD 21076 Carol Stream, IL 60128-9500

Attn: Exceptions Dept

If you have any further questions or concerns, please call 1-800-385-0500

Sincerely,
Collections Department

HSBC Card Services, Inc. and/or HSBC Card Services (}), Inc., affiliates of HSBC Bank Nevada, N.A., provides
administrReceived TimesDec. 11, 1:22PMcredit card or line of credit program.
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DEC-10-08  10:27AM  FROM-HOUSEHOLD 605 7826711 T-928  P.002/003  F-410

HSBC Q>

12/10/2009

Account ending in S8

Dear (NG

HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of $640.00 as
full settlement on the aforementioned account, Once all funds clear and the proceeds are applied to your account,
your account will be considered settied and closed. Your account will be reported to the national consurher reporting
agencies as “account paid in full for less than the full balance.” Please be advised that due to processiﬂg time,
interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agreement up to
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 pr greater on
your account will be reported to the Internal Revenue Service as a discharged debt,

In order to validate this agreement you must send the settlement of $640.00 to be paid by the specifiad dates as
follows:

12/22/2009 $640.00

Please mail payments to the address below:

For Overnight Mail: For Regular Mail:

HSBC Card Services HSBC Card Services

1352 Charwood Road Department 9500

Hanover, MD 21076 Carol Stream, Il. 60128-9500

Aitn; Exceptions Dept

If you have any further questions or concerns, please call 1-800-435-1415

Sincerely,
Collections Department

HSBC Carg Services, Inc. andfor HSBC Carg Services (1), Inc., affiliates of HSBC Bank Nevada, N.A, provides
administraReceived TimenDec, 10. s 1:43PMredit card or line of credit program.
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JN-15-10  10:43AM  FROM-HOUSEHOLD §05 7826711 T-138  P.002/002  F-490

HSBC

01/16/2010

Account ending in: G
Dear e

HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of $1,013.50
as full settiement on the aforementioned account. Once all funds clear and the proceeds are applied to your account,
your account will be considered settled and closed. Your account will be reported to the national consumer reporting
agencies as *account paid in full for less than the full balance.” Please be advised that due to processing time,
interest and fees will continue to acerue pursuant to the terms and condiitions of your cardmember agreement up to
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 or greater on
your account will be reported to the Internal Revenue Service as a discharged debt

In order to validate this agreement you must send the settiement of $1,013.50 to be paid by the specified dates as
follows:

01/28/2010 $337.84 02/28/2010 $337.83
03/28/2010 $337.83

Please mail payments to the address below:

For Overnight Mail: For Regular Mail;

HSBC Card Services HSBC Card Services

1352 Charwood Road Department 9500

Hanover, MD 21076 Carol Stream, IL 80128-9500

Aftn: Exceptions Dept

if you have any further questions or concems, please call 1-800-435-1415

Sincerely, :
Collections Department '

HSBC Card Services, Inc. and/or HSBC Card Services (1), Inc., affiliates of HSBC Bank Nevada, NA,, provides
administrative and praces_[sjnn sjarvinTﬁ for thi?) b-v]-;mji: card or line of credit program.
ime Jan, 15 :
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HSBCQ®

11/11/2009

RN

L
, Account ending in: GiE

pEER Y .
HSBC Card Services, Inc. is aware of your financial situation, We have agreed to accept your proposal of $392.94 as
full settlement on the aforementioned account. Once all funds clear:and the proceeds are a_pphed to your aocount', i
your account will be considered settied and closed. Your account will be reported to the national consumer reporting
agencies as “account paid In full for less than the full balance.” Please be advised that due to processing tme,
interest and fees will continue to accrue pursuant to the terms and conditions of your cardmermber-agresment up to

forty-five (45) days after the final payment has been received. Any rémaining principal balance of $600 or greater on *
your account will be reported to the Internal Revenue Service as a discharged debt

In order to validate this agreement you must send the settiement of? $392.94 to be paid by the specified dates as
follows: ) .

11/20/2009 $126.00 12/20/2009 $131.97

01/20/2010 $131.97

Please mail payments to the address below: .
For Overnight Mail: For Regular Mail:

HSBC Card Services HSBC Card Services
1352 Charwood Road Department 8500

Hanover, MD 21076 Carol Strearn, IL 60128-8500
Attn: Exceptions Dept v

If you have ahy further questions or concerns, please call 1-800-395-0500

Sincerely,
Collections Department

d

HSBC Card Services. Inc. and/or HSBC Card Services (|1}, Inc., af?iliates of HSBC Bank Nevada, N.A., provides
administratReceived Trimealov. 11,5 2:06Mredit card or line of credit program. : -



rweems
Highlight
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HSBCQ»

01/18/2010

e —

Account ending inm i
Dear “

HSBC Card Services, Inc. is aware of your financial situation. Ve have agreed to aceept your proposal of $1 447.56
as full setiement on the aforementioned account. Once all funds clear and the procesds are applied to your Bccount,
your account will be considered settled and closed. Your account will be reported to the national consumer répomng
agencies as “account pald in full for less than the full balance.” Please be advised that due to processing timg,
interest and fees will continue to accrue pursuant to the terms and conditions of your cardmember agreement up o
forty-five (45) days after the final payment has been received. Any remaining principal balance of $600 or g ter on
your account will be reported to the Internal Revenue Service as a discharged debt.

In order to validate this agreement you must send the settiement of §1,447.56 to be paid by the specified dates as
follows:

01/28/2010 $361.89 02/28/2010 $361.89
03/28/2010 $361.89 04/28/2010 $361.88

Piease mail payments to the address below:

For Overnight Mail: For Regular Mail:

HSBC Card Services HSBC Card Services

1352 Charwood Road Department 9500 j
Hanover, MD 21076 Carol Stream, L. 60128-9500

Attn: Exceptions Dept

If you have any further questions or concerns, please call 1-800-395-0500

Sincerely,
Collections Department

HSBC Card Services, Inc. and/or HSBC Card Services (), Inc., affiliates of HSBC Bank Nevada, N.A,, provides
administrative and processing servicas for this credit card or line of credit program.
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HSBC &

01/22/2010

NETEERIORSUNEERO
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e

Account ending in: (B

. Doar AR,

HSBC Card Services, Inc. is aware of your financial situation. We have agreed to accept your proposal of $730.00 as
full settlement on the aforementioned account, Once all funds clear and the proceeds are spplied to your account’.
your account will be considered settled and closed. Your account will be reported to the national consumer reporting
agencies as “account paid in full for less than the full balance.” Please be advised that due to processing time,
interest and fees will continue to accrue pursuant fo the terms and conditions of your cardmember agresment up 10
forty-five (45) days after the final paymant has been received. Any remaining principal balance of $600 or greater on
your aceount will be reported to the Internal Revenue Service a5 a discharged debt.

in order to validate this agreement you must send the settement of $730.00 to be paid by the specified dates as
follows:

02/06/2010 §182.50 03/05/2010 $182.50
04/05/2010 $182.50 05/05/2010 $182.50

Please mail payments to the address below:

For Overnight Mail: For Regular Mail:

HSBC Card Services HSBC Card Services

4352 Charwood Road Department 8500

Hanover, MD 21076 Carol Stream, iL 60128-9500

Attn: Exceptions Dept

If you have any further questions or concerns, please call 1-800-395-0500

Sincarely,
Collections Department

HSBC Cap, ?ETvEE’ T'i-» gnine HSBG, Gard Services (1)), Inc., affilistes of HSBC Bank Nevada, N.A,, provides
- 32PMeradit card or line of credit program.
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